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Test 1

PART 1 Questions 1-10
Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

Buckworth Conservation Group

Regular activities

Beach
e making sure the beach does not have 1 ..., on it
|

Nature reserve

e  maintaining paths

e nesting boxes for birds installed

e nexttask is taking actionto attract 3 ... to the place
e identifyingtypesofd .. ... .

e buildinganew5 ...

Forthcoming events

Saturday

e meet at Dunsmore Beach car park

e walk across the sands and reach the 6 ... .
e take a picnic

e wear appropriate 7 ... :

Woodwork session

e suitable for 8 ... to participate in

e making 9 ... out of wood

e 17th, from 10 a.m. to 3 p.m.

e cost of session (no camping): 10 £ ...

10 (@ p.119] B p. 96|




PART 2 Questions 11-20
Questions 11-14

Choose the correct letter, A, B or C.

1

12

13

14

Listening test audio

Boat trip round Tasmania

What is the maximum number of people who can stand on each side of the boat?

A 9
B 15
CcC 18

What colour are the tour boats?

A darkred
B jet black
C lightgreen

Which lunchbox is suitable for someone who doesn’t eat meat or fish?

A Lunchbox 1
B Lunchbox 2
C Lunchbox 3

What should people do with their litter?

A take it home
B hand it to a member of staff
C putitin the bins provided on the boat

11




Test 1

Questions 15 and 16
Choose TWO |letters, A—-E.

Which TWO features of the lighthouse does Lou mention?

why it was built

who built it

how long it took to build
who staffed it

what it was built with

moom>

Questions 17 and 18
Choose TWO letters, A—E.

Which TWO types of creature might come close to the boat?

A seaeagles
B furseals

C dolphins

D whales

E penguins

Questions 19 and 20
Choose TWO letters, A—E.

Which TWO points does Lou make about the caves?

Only large tourist boats can visit them.

The entrances to them are often blocked.

It is too dangerous for individuals to go near them.
Someone will explain what is inside them.

They cannot be reached on foot.

moomw>
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PART 3 Questions 21-30
Questions 21-26

Choose the correct letter, A, B or C.

21

22

23

24

25

26

Listening test audio

Work experience for veterinary science students

What problem did both Diana and Tim have when arranging their work experience?

A making initial contact with suitable farms
B organising transport to and from the farm
C finding a placement for the required length of time

Tim was pleased to be able to help

A alamb that had a broken leg.
B a sheep that was having difficulty giving birth.
C anewly born lamb that was having trouble feeding.

Diana says the sheep on her farm

A were of various different varieties.
B were mainly reared for their meat.
C had better quality wool than sheep on the hills.

What did the students learn about adding supplements to chicken feed?

A These should only be given if specially needed.
B Itis worth paying extra for the most effective ones.
C The amount given at one time should be limited.

What happened when Diana was working with dairy cows?

A  She identified some cows incorrectly.
B She accidentally threw some milk away.
C She made a mistake when storing milk.

What did both farmers mention about vets and farming?

A Vets are failing to cope with some aspects of animal health.
B There needs to be a fundamental change in the training of vets.
C Some jobs could be done by the farmer rather than by a vet.

13



PART 4 Questions 31-40

3
=)

Complete the notes below.

Write ONE WORD ONLY for each answer. Listening test audio

Labyrinths
Definition
e awinding spiral path leading to a central area

Labyrinths compared with mazes
o Mazes are atype of 31 . ...
= 32 is needed to navigate through a maze

— the word ‘maze’ is derived from a word meaning a feeling of
33

Labyrinths represent a journey through life

— they have frequently beenusedin 34 . ... and prayer

Early examples of the labyrinth spiral

e Ancientcarvingson35. ... have been found across
many cultures

e The Pima, a Native American tribe, wove the symbol on baskets
e Ancient Greeks used the symbol on 36 . ............ccccccccccvrvrrrrenee.

Walking labyrinths

e  The largest surviving example of a turf labyrinth once had a big
37 at its centre

Labyrinths nowadays

o Believed to have a beneficial impact on mental and physical health,
e.g., walking a maze can reduce a person’s 38 . ... rate

o Used in medical and health and fitness settings and also prisons
o Popular with patients, visitors and staff in hospitals

— patients who can’t walk can use ‘finger labyrinths’ made from
39 . s

— research has shown that Alzheimer’s sufferers experience
less 40 . ..o

2@ p. 119] [B p. 100] 15




Test 1

| READING

SECTION 1 Questions 1-14

Read the text below and answer Questions 1-5.
Arriving in Singapore by plane

Baggage claim

You can refer to the flight information television screens on Level Two for t?:be a"0caﬁ°n ‘
of your baggage claim belt. Free trolleys are available near all bagg.age cl§|m belts ang
our friendly porters are at your service on request. Should you require their assistancg .
with carrying luggage, please ask at the Information Desk. You can proceed to the Log
and Found Counter for advice if you cannot find your baggage or would like to report

damaged baggage.

Customs clearance

Please use the Green Channel for your baggage clearance if you do not have
controlled or prohibited items to declare, or have not exceeded your Duty-Free
Concession. Please use the Red Channel if you have items to declare or are in doubt,

Hotel reservations

You can make these at the Hotel Reservation Counter with a $$10.00 per reservation -
deposit, deductible from your hotel bill at the end of your stay. These counters do not
handle the transit hotels. For these, go to the Reception Desk on Level Three.

16
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Test 1

Read the text below and answer Questions 6~1 0.

singapore Airport

Goods and Services Tax (GST) relief
ed on the sale of all goods importeq into

A 3% Goods and Services Tax (GST) is levi
en or permanent resident of Singapore Yo
1 You

Singapore. If you are a visitor, returning citiz
may be granted GST relief under certain conditions.

Tax-free shopping | :
As a tourist or visitor, you can apply for a refund at Customs of the 3% GST on goo(js' ’

purchased during your stay in Singapore, provi

e shop at stores with the “Tax Free Shopping’ logo
e spend a minimum amount of S$100 at any one shop, and at least S$300 in total

e obtain a Global Refund Cheque from the place of purchase.

ve several choices — cash, bank cheque, or Chang |
th an additional 10% in value. '

ded you: %

When collecting your refund you ha
Airport Shopping Voucher, which comes wi

Please note that a handling fee will be deducted from the GST amount for the refund -

service.
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Test 1

SECTION 2 Questions 15-27

Read the text below and answer Questions 15-20.

Writing a personal CV that will attract employers

same behavioural make-up that you have. Likewise
everyone's career history is also unique. Why is it then that a great many CVs are '
mastly descriptions of past jobs or standard CV templates and give away very fittle

the individual behind the CV? It's almost as if the majority of job seekers are afraig lolgt

their own personality shine through.

You are unique. No-one has the

Perhaps in a corporate world where everyone feels they have to have the same
professional image — dress in dark, formal suits, for example — the same is
subconsciously felt to be true for CV writing. But there’s a difficulty here: you want your
CV to stand out and yet at the same time are afraid of saying anything that might make
you stand out? The problem with the above thinking is painfully clear. Your CVwillbe
dull; and likely to be swiftly passed over by an employer. Surely it is much better to be
brave? To define your personal brand, as marketers might say. This isn’t about making
unsupportable statements: it's about choosing words that describe the qualities that
drive your success. In short, what makes you good at your job.

Writing about oneself can sometimes be difficult. It involves the ability to see yourself
from different peoplé’s viewpoints. Working with a professional CV writer is one way o
achieve that and to present your character positively within a CV. Asking a colleague
that you trust is also a good way to find out how others see your strengths. 3

Try not to use classic recruitment clichés. Everyone says they have great:
‘communication’ or ‘organisational’ skills. This gets ignored by recruiters. So, instead

think carefully about who you are and what you bring and then try to describe yoursef.
In that way you give recruiters something original to engage with, something that grabs

their attention.
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Test 1

Read the text below and answer Questions 21-27.

The value of being organised at work

Being organised is one of the most effcctive skills a businessperson can acquire becayg, o
. 2 { N

we're organised, we think more clearly. We're in tune with our targets and know hoy ¢, e

them. Here are my top tips to bring order to your business life: A

Organise your workspace ‘
Don't underestimate time lost or stress caused from an inefficient working environmen¢. o
restore order: B

e Cut down documents and stationery to the bare essentials. Be ruthless and remqye
anything that doesn't directly serve a function in your day-to-day activity. One o -
two carefully selected photos to make your desk feel like home are fine, but avoid
too many. 4

e Create locations where you will keep all your work materials to make retrieval easy.
Do this logically based on where you tend to use the items; for example, store spare -
copy paper near the printer. Move outside your immediate reach anything you use
infrequently. Always return items once you have used them so they’ll be where you
expect them next time.

e Frustration ensues when you're searching for a client proposal, but it’s buried among
random papers. Eliminate desktop chaos by using trays, magazine files, or whatever
you fancy and add clear labels such as ‘In’, ‘Out’, ‘For Action’, ‘Current Projects’ or
other relevant categories. 7

e Be brutally honest about what you must keep. Studies suggest that 80% of what we
file is never accessed again. Ask: do I know of a tax or legal requirement for retaining
it? Why would this be important to me in future? Avoid ‘miscellaneous’ as a category
— you won't remember what’s in there. i

Effective planning

Plan your work; work your plan. Time spent planning saves untold hours in execution.

Implementing regular planning strategies will sharpen your focus, thereby keeping you on 7
track with your work.

Start planning today for tomorrow. Near the close of each work day, implement 2
10- to 15-minute routine to wrap up loose ends and prioritise key tasks. A good plan for
tomorrow allows you to clear your head and enjoy your evening.

Once a week, ring-fence a 60- to 90-minute appointment with yourself for larger scale t
planning. Use the time to do research or any of the thinking that normally takes a back "
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Reading

A significant development in mining safety

Coal _has been used as a source of fuel for over 5,000 years, but for most of that
time it was probably gathered from places where it was exposed on the surface

of the ground. It is possible that the Romans undertook some mining, but coal
mines across Europe largely date from the 13th century. Thereafter coal production

increased steadily and it gradually replaced charcoal and wood as a source of heat
and energy.

Initially, coal mines were fairly shallow, but they quickly reached the point where
artificial lighting was necessary. At first the lights used would have been no different
from those used domestically — candles and simple oil lamps. But as coal mines
became deeper, miners encountered a new and terrible problem — firedamp. This
was a natural gas, principally consisting of methane, that exploded on contact

with a naked flame. The first known major firedamp explosion, which killed 99
people, took place in Belgium in 1514 and as new technology was used to mine at
increasingly deep levels, the problem got worse.

The simplest solution was to improve the ventilation of the mine. Many mines had
only one shaft leading from the surface down to the working area below. Ventilation
could be improved to some extent by dividing this into a downcast (bringing in fresh
air) and an upcast (returning foul air and firedamp to the surface).

But what was really needed was a safe lamp that could not ignite firedamp. The
earliest forms of safety lighting sought to produce light without using a naked flame.
One early method tried to utilise the fact that skins removed from decaying fish
contain the element phosphorus, which emits light in the form of phosphorescence.
Unfortunately, this phosphorus is highly toxic, flammable and can self-ignite —
hardly desirable properties in a safety light.

An alternative was a device invented in about 1750, consisting of a flint which -
struck against a piece of iron when a handle was turned, creating a shower of
sparks which lit up the surrounding area. These were believed to be too cool to
ignite firedamp. This device had major drawbacks — extra manpower had to be
used to operate it continuously, and it also required regular maintenance and
replacement. But worst of all, it was not in fact safe, and numerous accidents were
caused when the sparks ignited firedamp. Nonetheless, it was considered to be the
least dangerous form of lighting at the time.

By about 1810 the problem was becoming acute, and in some cases there was
no alternative to working in the dark. Some mines were being forced to stop
production, with serious economic consequences for the mine owners and local
communities. The general response, however, was to keep going and reluctantly
accept the inevitable deaths from ignition of firedamp as a regrettable, but not
especially remarkable, consequence of coal mining.
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Test 1

28

The miners themselves could do little — they were largely illiterate, and depended

on the mine owners for a livelihood. However, the clerical, medical and legal

professions were beginning to take notice. After 92 men and boys were killed in
1812 by an explosion at Felling Colliery in northern England, several professional
people took action and a society was set up to raise funds for the discovery of new
methods of lighting and ventilating mines. The first report of the society stated, ‘It is
to scientific men only that we must look up for assistance in providing a cheap and.
effectual remedy.’

As the leading chemist of the day, and an expert on gases, Sir Humphrey Davy was
a natural choice from whom to seek help, and he was approached by the society

in 1815. The general belief nowadays is that he was the inventor of the first miners'
safety lamp, in which the flame was enclosed by a mesh screen containing very
small holes. Air could enter the lamp through the holes, but they were too small to
allow the flame of the lamp to pass through them and ignite any firedamp present
in the mine tunnels. Davy presented a paper describing the lamp in November
1815, and it was trialled in January 1816. However, a few weeks prior to Davy's
presentation, an engineer called George Stephenson had independently designed
and demonstrated a lamp based on the same scientific principles. After much
discussion and argument, he was eventually recognised as deserving equal credit
for the discovery, but the time needed for this recognition to be given meant that
the miners' safety lamp had already been called the ‘Davy lamp’, and it is still called

that today.

But in fact, the real inventor of the safety lamp was a man called Dr William Reid
Clanny, who in 1813 had been awarded a silver medal by the Royal Society of
Arts, Manufacturers and Commerce for his own version of a safety lamp. Clanny's
first lamp did not fulfil the needs of the ordinary working miner as it was rather
heavy and cumbersome. But rather than seeking to glory in his achievement, he
recognised its deficiencies and continued to work to improve it, as well as sharing
his knowledge with others. George Stephenson acknowledged a debt to Clanny's
research, and Humphrey Davy visited him in 1815 shortly before completing the
design for his own safety lamp but to this day Dr Clanny remains a forgotten hero.







Test 1

Questions 37—40

Choose the correct letter, A, B, C or D.

Write the correct letter in boxes 37-40 on your answer sheet.

37

38

39

40

30

What does the writer say about mine owners in 18107

A Most of them disregarded safety issues.

B They were criticised for conditions in the mines.

C Most of them used unfair pressure to keep mines open.
D They were unaware of how dangerous the mines were.

According to the writer, what was the significance of the explosion at Felling Colliery
in 181272

A ltled to increased legal protection for miners.

B Itled to a change in public attitudes to mining safety.

C It demonstrated the lack of concern of certain groups towards the miners.
D It started a movement to give miners proper training in safety procedures.

The lamp presented by Davy was safer than previous methods of lighting because
its flame

A could not remain alight for a long time.

B did not get large enough to ignite the firedamp.
C did not have any contact with the air.

D could not pass beyond the mesh screen.

What does the writer say about Davy and Stephehson?

A Davy refused to accept Stephenson’s work as it had not been fully trialled.
B Davy insisted on the safety lamp being named after him rather
than Stephenson.
C Stephenson claimed Davy's work was based on false principles.
D Stephenson produced a working example of a safety lamp before Davy.

- Qp 124
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SPEAKING

PART 1

The examiner asks you about yourself, your home,
work or studies and other familiar topics.

EXAMPLE Example Speaking test video

History

« What did you study in history lessons when you were at school?

 Did you enjoy studying history at school? [Why/Why not?]

¢ How often do you watch TV programmes about history now? [Why/Why not?]
o What period in history would you like to learn more about? [Why?]

PART 2

Describe the neighbourhood you lived in when You will have to talk
you were a child. about the topic for one

to two minutes. You

You should say: have one minute to
where in your town/city the neighbourhood was think about what
what kind of people lived there ! you
what it was like to live in this neighbourhood are going o say. You
can make some notes
and explain whether you would like to live in this to help you if you wish.

neighbourhood in the future.

PART 3
Discussion topics:
Neighbours

Example questions:
What sort of things can neighbours do to help each other?

How well do people generally know their neighbours in your country?
How important do you think it is to have good neighbours?

Facilities ih cities

Example questions: o ﬁ
Which facilities are most important to people living in cities?

How does shopping in small local shops differ from shopping in large city centre shops?
Do you think that children should always go to the school nearest to where they live?

33



Test 2

LISTENING

PART 1 Questions 1-10
Questions 1-7
Complete the notes below.

Write ONE WORD ONLY for each answer.

. Help by providing 4 ...

Help for individuals needed next week
e Taking Mrs Carroll to 6 ........ccoovvvicren

e  Help with hobbies suchas 5 ...

Opportunities for voluntary work in Southoe village

Library

o Helpwith 1 o books (times to be arranged)

. Help neededtokeep 2 ... of books up to date
e Libraryisinthe 3 ... Room in the village hall
Lunch club

e  Workinthe 7 ... at Mr Selsbury’s house

Questions 8-10
Complete the table below.

Write ONE WORD ONLY for each answer.

Village social events

Date Event Location Help needed

190Oct (g Village hall providing refreshments

18 Nov |dance Village hall checking 9 ..o

31 Dec | New Year’s Eve party | Mountfort Hotel | designing the 10 ............oooooo.

20 p. 121 [B p. 101]
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Test 2

PART 2 Questions 11-20

Questions 11-14

Choose the correct letter, A, B or C.

1

12

13

14

32

Oniton Hall

Many past owners made changes to

A the gardens.
B the house.
C the farm.

Sir Edward Downes built Oniton Hall because he wanted

A a place for discussing politics.
B a place to display his wealth.
C a place for artists and writers.

Visitors can learn about the work of servants in the past from

A audio guides.
B photographs.
C people in costume.

What is new for children at Oniton Hall?

A clothes for dressing up
B minitractors
C the adventure playground



Questions 15-20
Which activity is offered at each of the following locations on the farm?

Choose SIX answers from the box and write the correct letter, A-H, next to
Questions 15-20.

Activities
shopping
watching cows being milked
seeing old farming equipment
eating and drinking
starting a trip
seeing rare breeds of animals

helping to look after animals

I O M m o O W »

using farming tools

Locations on the farm
15 dairy
16 large barn

17 small barn

18 stables
19 shed
20 parkland

200 121] [Bp. 102] 33




Test 2

PART 3 Questions 21-30
Questions 21 and 22
Choose TWO letters, A-E.

Which TWO things do the students agree they need to include in their reviews of
Romeo and Juliet?

analysis of the text

a summary of the plot

a description of the theatre

a personal reaction

a reference to particular scenes

moom»

Questions 23-27

Which opinion do the speakers give about each of the following aspects of
The Emporium’s production of Romeo and Juliet?

Choose FIVE answers from the box and write the correct letter, A—G, next to
Questions 23-27.

Opinions
They both expected this to be more traditional.
They both thought this was original.
They agree this created the right atmosphere.
They agree this was a major strength.
They were both disappointed by this.

They disagree about why this was an issue.

GG M m O O W >

They disagree about how this could be improved.

Aspects of the production
23 the set
24 the lighting
25 the costume design
26 the music
27 the actors’ delivery

34



Questions 28-30

Choose the correct letter, A, B or C.

28 The students think the story of Romeo and Juliet is still relevant for young people
today because

A itillustrates how easily conflict can start.
B it deals with problems that families experience.
C itteaches them about relationships.

29 The students found watching Romeo and Juliet in another language

A frustrating.
B demanding.
C moving.

30 Why do the students think Shakespeare’s plays have such international appeal?

A  The stories are exciting.
B There are recognisable characters.
C They can be interpreted in many ways.

3@ p. 121] [@ p.103] 35




Test 2

PART 4 Questions 31-40

Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer. Listening test audio

The impact of digital technology on the Icelandic language

The Icelandic language

e has approximately 31 . ... speakers
o hasa32. . ... that is still growing
o has not changed a lot over the last thousand years

o has its own words for computer-based concepts, such as web browser
and 33 ...

Young speakers

are big users of digital technology, suchas 34 ...

o are becoming 35 . ..o very quickly

e are having discussions using only English while they are in the
0] [ ————— at school

e  are better able to identify the contentofa37 ... in English than
Icelandic

Technology and internet companies

e write very little in Icelandic because of the small number of speakers and
because of how complicated its 38 ..................ccccccccooeeee is

The Icelandic government

o has set up a fund to support the production of more digital content in the language
o believes that Icelandic has a secure future
o is worried that young Icelanders may lose their39 . ... as Icelanders

o is worried about the consequences of children notbeing 40 ..................cccccccc........
in either Icelandic or English

36 =[Q p. 121 [8 p. 105]
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Reading

Questions 6-14

Do the following statements agree with the information given in the text on page 427

In boxes 6—-14 on your answer sheet, write

W o0 N o

10
11
12
13
14

TRUE if the statement agrees with the information

FALSE ::f the statement contradicts the information
NOT GIVEN ifthere is no information on this

It is illegal to cycle after sunset without bike lights.

Front and rear lights can be attached to the rider.

A torch worn on a cyclist's head must be white.

There are some legal restrictions on flashing lights.
Reflectors are most commonly available in packs of four.
Reflective heel strips are allowed instead of pedal reflectors.
The law concerning the design of pedals is unsatisfactory.
Cycling during the daytime is safer than cycling at night.

it is against the law to cycle in daytime fog without lights.

-0 p.126] 43
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Test 3

PART 1 Questions 1-10
Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

Advice on surfing holidays

Jack’s advice
e Recommendssurfing for 1 ... holidays in the summer
. Need to be quite 2 ..o

Irish surfing locations

e  County Clare
— Lahinch has some good quality 3 ........................and surf schools
— There are famous cliffs nearby

e County Mayo

— Good surfschoolaté4 ..........................beach
— Surfcamp lastsforone 5 ...,
— Can also explore the local 6 ... by kayak
Weather
e Bestmonthtogo: 7 ..
e Average temperature in summer: approx. 8 .............ou...... d€Qrees

Costs

. Equipment
— Wetsuit and surfboard: 9 ... euros per day
— Also advisable tohire 10 ................................... for warmth

20 p. 123 [E p. 107
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Test 3

PART 2 Questions 11-20

Questions 11 and 12

Listening test audio

Choose TWO letters, A-E.

Which TWO facts are given about the school’s extended hours childcare service?

It started recently.

More children attend after school than before school.

An average of 50 children attend in the mornings.

A child cannot attend both the before and after school sessions.
The maximum number of children who can attend is 70.

moow>»

Questions 13-15

Choose the correct letter, A, B or C.

13 How much does childcare cost for a complete afternoon session per child?

A £3.50
B £570
C £7.20

14 What does the manager say about food?

A  Children with allergies should bring their own food.
B Children may bring healthy snacks with them.
C Children are given a proper meal at 5 p.m.

15 What is different about arrangements in the school holidays?

A  Children from other schools can attend.
B Older children can attend.
C A greater number of children can attend.

54



Questions 16-20

What information is given about each of the following activities on offer?

Choose FIVE answers from the box and write the correct letter, A-G, next to

Questions 16-20.

16
17
18
19
20

Activities
Spanish
Music
Painting
Yoga
Cooking

Information
has limited availability
is no longer available
is for over 8s only
requires help from parents
involves an additional fee

is a new activity

G Mmoo W >

was requested by children

-0 p. 123] [8 p. 108]
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Test 3

PART 3 Questions 21-30

Questions 21-24

Listening test audio

Choose the correct letter, A, B or C.

Holly’s Work Placement Tutorial
21 Holly has chosen the Orion Stadium placement because

A it involves children.
B it is outdoors.
C it sounds like fun.

22 Which aspect of safety does Dr Green emphasise most?

A ensuring children stay in the stadium
B checking the equipment children will use
C removing obstacles in changing rooms

23 What does Dr Green say about the spectators?

A They can be hard to manage.
B They make useful volunteers.
C They shouldn’t take photographs.

24 What has affected the schedule in the past?

A bad weather
B aninjury
C extratime

56



Questions 25-30

What do Holly and her tutor agree is an important aspect of each of the following events
management sKkills?

Choose SIX answers from the box and write the correct letter, A—H, next to
Questions 25-30.

25
26
27
28
29
30

I O M m O O W >

Important aspects
being flexible
focusing on details
having a smart appearance
hiding your emotions
relying on experts
trusting your own views
doing one thing at a time

thinking of the future

Events management skills

Communication
Organisation

Time management
Creativity
Leadership

Networking

-2|Q p. 123] [@ p. 109]
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Test 3

PART 4 Questions 31-40

Complete the notes below.

Write ONE WORD ONLY for each answer.

Bird Migration Theory

Most birds are believed to migrate seasonally.

Hibernation theory

° It was believed that birds hibernated underwater or buried themselves
iN 3T s )

e This theory was later disproved by experiments on caged birds.

Transmutation theory

e Aristotle believed birds changed from one species into another in summer
and winter.

— In autumn he observed that redstarts experience the loss of
32 o, and thought they then turned into robins.

— Aristotle’s assumptions were logical because the two species of birds had a
similar 33 . ... )

17th century

o Charles Morton popularised the idea that birds fly tothe 34 . ... .
in winter.

Scientific developments

o In 1822, a stork was killed in Germany which had an African spear in

itS 35 . oo :
— previously there had beenno 36 ... that storks migrate to Africa
o Little was known about the 37 . ... and journeys of migrating birds

until the practice of ringing was established.

— It was thought large birds carried small birds on some journeys because they
were considered incapable of travelling across huge 38 . ... .

— Ringing depended on what is called the 39 “ ... " of dead birds.
o In 1931, the first 40 . ... to show the migration of European birds
was printed.
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Feadery

0uestons 7-14

0o the foliowing statements agree with the informaton orven n z—.e et on pane e‘g')

7 BORES 7—14 on your answer sheet, write
AN

TRUE i the stalement agrees with the information
FALSE if the statement contradicts the Normstion

NOT GIVEN f there is no information on this
7 Saily Hanugoldiis still renting a property with Poppi Properties.
g Saly Hanugoldi was the first person to view the s
g Sally made a quick decision to rent the pmf‘,.a‘;_y |
40 The fiat was on a lower level manSaﬁyhadexper:ed_
{1 Lifee's behaviour towards Ssally changed over fime.
12 The fiat that Sally rented from Poppi Properties was uYgmished
13 Sally empioyed someone to dean her carpe’s. |
14 The landiord raised Sally's rent while she was kving in the figt.

2 0p 1 &












Reading

Ouestions 22-27

complete the sentences below.

Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 22—27 on your answer sheet.

22

23
24

25
26
27

Private hire drivers only take passengers by arrangement with an

.............................................
...........

A driver's job may involve helping those with.............__ problems.

Working hours for drivers may vary, but the greatest demand is in the

.....................................................

It may be useful if a driver has evidence of some s s esse st ereimeminetremsemiones ability.

> p. 128
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Test 3

D

72

There are certainly simpler ways to grow food. First the plant roots, or crowns,
are grown outside for more than two years. Then, at the start of their third winter
they are left in the ground until it is cold enough to break the crowns’ dormancy. :
This is one of the factors that gives British rhubarb the edge over imports from the
Netherlands, which arrive in the country a scene-stealing couple of weeks beforg
the Yorkshire crop. To bring them to market that early, the Dutch crowns are feq -
with gibberellic acid, to replace the hormones naturally generated by a period

of cold weather. Westwood is relaxed on the subject of the imported rhubarb,
remarking only: ‘It's good-looking all right, but the flavour’s nowhere near.’ Back

in Yorkshire, sometime around the middle of November, the crowns are cug up,
transferred to sheds with earthen floors, and watered in. The light is blocked out

completely and the heating is turned on. In the warm and dark, the shoots appear
so quickly that the buds can be heard gently popping. Within three weeks or so, the

first round of picking, or ‘pulling’ as it's known, can begin.

In Westwood'’s 1920s rhubarb sl?eds, it is pitch black. I slip and slide on the narrow

troughs that serve as paths between the beds of rhubarb crowns. It's a relief
when a team of ‘pullers’ arrive, all local men, some of whom have been working

for Westwood for 40 years. Each carries a sturdy candle, and their pale, flickering |

light reveals a sea of yellow leaves stretching 40 metres to the far wall. The men
walk the beds plucking the satiny stems expertly, choosing only the ones that
have reached the length of an arm. Then, cradling the fuchsia pink bundles in
their arms, they move on to the next patch. It's an extraordinary sight in this age
of mechanised, computerised agriculture. ‘The pulling’s done much the same way
as it always has been,” Westwood says. ‘Electric light spoils the colour.” A labour-
intensive process, it goes some way to explain the admittedly eye-watering price
of the best forced rhubarb — that and the heating, now from oil or propane rather

than coal.

So how was this arcane cold-dark-heat process, in use since Victorian times,

discovered? Westwood's story is appealingly earthy. A gardener threw an old
crown onto the horse stable muck pile. The manure was hot, and the plant was
soon covered. The stable boy must have been puzzled by the startling pink
spears that came pushing through the dirt a week or two later, but happily he had
the good sense to gather them. Where there’s muck there’s money — and good

eating indeed.
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Test 3

WRITING TASK 2

You should spend about 40 minutes on this task.

Write about the following topic:

cheapevr clothes.

Do you agree or disagree?

It is betrer to buy fust a few expensive clothes, rather than lots of

Give reasons for your answer and include an
knowledge or expernience.

Wrnite at least 250 words.

[ p. 136]

y relevant examples from your own

g
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pART 1

The examiner asks you about yourself, your home, work or studies and other familiar

(\\pics.
EXAM PLE
prinks

\What do you like to drink with your dinner? [Why?]
Do you drink a lot of water every day? [Why/Why not?]
Do you prefer dnnking tea or coffee? [Why?)

s o o o

[Why/Why not?]

PART 2

| Describe a monument (e.g., a statue or sculpture)
| that you like.
. You should say:

what this monumentis

where this monument is
what it looks like

. and explain why you like this monument.

PART 3
Discussion topics:
Public monuments

Example questions:

If people visit you in your home, what do you usually offer them to drink?

You will have to talk
about the topic for one
to two minutes. You
have one minute to
think about what you
are going to say. You
can make some notes
to help you if you wish.

What hinds of monuments do tourists in your country enjoy yisiting?
\Why do you think there are often statues of famous people in public places?
Do you agree that old monuments and buildings should always be preserved?

Architecture

E‘Gm:h‘e Questions: P e
Why is architecture such a popular university subject:

1 what ways has the design of homes changed in recent years? )
To what extent does the design of buildings affect peopla’s moods?

7



Test 4

PART 1 Questions 1-10
Complete the notes below.

Write ONE WORD for each answer.

Easy Life Cleaning Services

Basic cleaning package offered

e Cleaning all surfaces

e Cleaning the 1 ... throughout the apartment
e Cleaning shower, sinks, toilet etc.

Additional services agreed

. Every week
— Cleaningthe 2 ...
— Ironing clothes — 3 ... only

e  Every month
— Cleaning allthe 4 ... from the inside
— Washing downthe § ..o .

Other possibilities
e They can organise a plumber or an 6 ... if necessary.

e  Aspecial cleaning service is available for customers who are allergic
L (T (R

Information on the cleaners

e Before being hired, all cleaners have a background check carried out by
the 8 ..o

e References are required.
e Allcleaners are given 9 ........cecennnnns for two weeks.
e Customers send @ 10 ......rerinrenns after each visit.

e Usually, each customer has one regular cleaner.

-0 p.125| |B p. 113]




Test 4

PART 2 Questions 11-20

Questions 11-14

Listening test audio

Choose the correct letter, A, B or C.

11 Many hotel managers are unaware that their staff often leave because of

A alack of training.
B long hours.
C low pay.

12 What is the impact of high staff turnover on managers?

A anincreased workload
B low morale
C an inability to meet targets

13 What mistake should managers always avoid?

A failing to treat staff equally
B reorganising shifts without warning
C neglecting to have enough staff during busy periods

14 What unexpected benefit did Dunwich Hotel notice after improving staff
retention rates?

A afall in customer complaints
B anincrease in loyalty club membership
C arise in spending per customer
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Questions 15-20

Which way of reducing staff turnover was used in each of the following hotels?

Write the correct letter, A, B or C, next to Questions 15-20.

15
16
17
18
19
20

A
B
C

Ways of reducing staff turnover
improving relationships and teamwork
offering incentives and financial benefits

providing career opportunities

Hotels

The Sun Club
The Portland
Bluewater Hotels
Pentlow Hotels
Green Planet

The Amesbury

>0 p. 125] [@ p. 114]
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Test 4

PART 3 Questions 21-30

Questions 21-22

Listening test audio

Choose TWO letters, A-E.

Which TWO points do Thomas and Jeanne make about Thomas’s sporting activities
at school?

He should have felt more positive about them.
The training was too challenging for him.

He could have worked harder at them.

His parents were disappointed in him.

His fellow students admired him.

mooOw?>»

Questions 23 and 24
Choose TWO |letters, A-E.

Which TWO feelings did Thomas experience when he was in Kenya?

A disbelief

B relief

C stress

D gratitude

E homesickness
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Questions 25-30

What comment do the students make about the development of each of the following

items of sporting equipment?

Choose SIX answers from the box and write the correct letter, A—H, next to

Questions 25-30.

A
B

I o M m O O

Comments about the development of the equipment

It could cause excessive sweating.

The material was being mass produced for another
purpose.

People often needed to make their own.
It often had to be replaced.

The material was expensive.

It was unpopular among spectators.

It caused injuries.

No one using it liked it at first.

Items of sporting equipment

25 the table tennis bat

26 the cricket helmet
27 the cycle helmet

28 the golf club

29 the hockey stick

30 the football

2|0 p. 125] [@ p. 115]
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Test 4

PART 4 Questions 31-40 [l =] ‘))
E L]

Complete the notes below.

Write ONE WORD ONLY for each answer.

Listening test audio

Maple syrup

What is maple syrup?
e made from the sap of the maple tree colourdescribedas 31 ...

e added to food or used in cooking o very32. ... compared to
refined sugar

The maple tree

e has many species e needs moist soil but does not need
e needs sunny days and cool nights fertiliser as well
e maple leaf has been on the Canadian ® bestgrowing conditions and

flag since 1964 33 are in Canada and

North America

Early maple sugar producers

e made holes in the tree trunks e used tree bark to make containers
o usedhot34 ... to heat for collection
the sap e sweetened food and drink with sugar

Today’s maple syrup
The trees

e Tree trunks may not have the correct 35 . ... until they have been
growing for 40 years.

e The changing temperature and movement of water within the tree produces the sap.
The production

e Atapisdrilledinto the trunkanda36 ... carries the sap into a bucket.

e Large pans of sap called evaporators are heated by meansofa 37 . ... .
o Alotof38 . ... is produced during the evaporation process.

e ‘Sugar sand’ is removed because it makes the syrup 100k 39 ... and
affects the taste.

e The syrup is ready for use.

e A huge quantity of sap is neededtomakea40 ... of maple syrup.

80
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Ty

- ete the labie below.

CRaose NO MORE THAN TWO WORDS from the text for each answer

1 ¢ yodr answers in bores 22-27 on your answer sheet.

— T
he work of plumbers
T 1yp Work-rel
Type of ork-related issues Skills/Actions needed
plumber
| Residental ¢ Working underfloor in a » Plan carefully
, 22 .
, area o Ahvays use the appropnats
23 for
e Dealing with a wood product each tool
e Consider how different
24 wil
be affected
Commercial | e Working with advanced ¢ Fully comprehend
equipment designed for instructions
integrated systems » Take images of structures to
locate important materials
like 25
Service « Diagnosing problems and « Deal well with peopie who
their causes have a lot of
Fully understandin 27 o
¢ Fully understanding disruption as a result of their
something someone else : :
) problems
installed, e.g., a shower unit |
. Providihg quick,
y L S —
- solutions

-0 p. 130 91













QuiEs

Cm\ose

- Reading

tions 32-36

the correct letter, A, B, Cor D,

e the comrect letter in boxes 32-36 on your answer sheet

32

33

34

35

36

1an White says that one aim of releasing 40 dormice in Wensleydale is to

allow the public to observe the animals in the future
g test whether the area is sufficient for a large group T
¢ experiment with new methods of caring for them. '
p get the group to mix with others that live nearby,

Coppicing is mentioned in the fourth paragraph as an example .of

A how changes in their natural habitat have affected dormouse numbers.
B what was often done in woodland in the past to help dormice survive.
C the relative importance of woodland and hedges in the countryside.

D the particular types of trees that grow best in the English climate.

why does lan White support the widespread reihtrodﬁction of dormice?

A They are animals that can easily be bred in captivity.

B The steps taken to help them will also benefit many other animals.
C The public will be more likely to go for walks in woods and fields.
D They are animals that should particularly attract younger children.

What does Helen Meech hope that the dormice project will lead to?

A anincrease in the populations of the most common species

B a public who are used to sharing their environment with wildlife

C ageneral awareness of the need to reintroduce larger animals soon
D a willingness to spend time improving natural landscapes in the UK

What is suggested about wolves returning to the UK?

A The best solution would be to keep them in a secure wildlife park.
B They would definitely need to be kept far away from humans.

C There is only one area of the UK which would accept them.

D Their presence could revive some damaged environments.
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SPEAKING.

pART 1

The examiner asks you about yourself, your home
(amitiar topics.

EXAMPLE
Maps

. Do you think i's better to use a paper Map or a mao on |
i 0 ?
. When was the last time you needed to use 3 map?p[Wh:N:/Jrr] 522?% ? [Why?]

o If you visit a new city, do you always use a map t
[Why/Why not?] p to find your way around?

« Ingeneral, do you find it easy to read maps? [Why/Why not?]
PART 2 |

|
f Describe an occasion when you had to do
something in a hurry.

» WOrk or studies and other

You will have to talk
about the topic for one

You should say: to two minutes. You
what you had to do have one minute to
why you had to do this in a hurry think about what you
how well you did this are going to say. You

can make some notes

and explain how you felt about having to do this in to help you if you wish.

a hurry.

PART 3
Discussion topics:
Arriving late

Example questions: _ .
Do you think it's OK to arrive late when meeting a friend?

What should happen to people who arrive late for wori'<? .
Can you suggest how people can make sure they don't arrive late?

Managing study time

Example questions:

Is it better to study for |
What are the likely effe
How important is it for s

ong periods of in shorter blocks of time?
cts of students not managing their study time well?
tudents to have enough leisure time?
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Audioscripts

PART 1 .
PETER! Hello? , he right person to talk to about the Buckwort,
IAN: On hello. My name's Jan. Are you (he 1ig oth. ol
Conservation Group? 1
v Yi:;d'T Pe'teri :nn;\:zg tsoe ::t:ic, arr)ga and I'm interested in getting involved. | wag
JAN: Good. I've Jus | ou tell me something about
in a similar group where | used to live. Could y your
activities, please? ; iviti nd special e
PETER! Of course. Well, we have a mixture of regular activities a A? vents.One -
' trving to keep the beach free of litter. A few of us spend 3 :
of the regular ones is trying ; . i Qr -
le of hours a month on it, and it's awful how much there is to clear. | wish
o nsible and take it home with them. ot
people would be more respo . ! - S
JAN: | totally agree. I'd be happy to help with that. Is lt.OK to take dogs? @
PETER: I'm afraid not, as they're banned from the beach itself. You can take themalong -
the cliffs, though. And children are welcome.
JAN! Right.
PETER! We also manage a nature reserve, and there’s a lot to do there all year round.
For example, because it's a popular place to visit, we spend a lot _of time looking
after the paths and making sure they're in good condition for walking.
JAN: | could certainly help with that.
PETER: Good. And we have a programme of creating new habitats there. We've just
finished making and installing nesting boxes for birds to use, and next we're ]
going to work on encouraging insects — they're important for the biodiversity of Q3
the reserve. e
JAN: They certainly are. _
PETER: Oh, and we're also running a project to identify the different species of butterflies Q4 -
that visit the' reserve. You might be interested in taking part in that. : .
JAN: Sure. | was involved in something similar where | used to live, counting all the
species of moths. I'd enjoy that. . TR
PETER: Another job we're. doing at the reserve is replacing the wall on the southern side, Q5
between the parking area and our woodshed. It was badly damaged in a storm -2l
last month.
JAN: OK.
PETER: Then as | said, we have a programme of events as w-;ll both at the weekend,
and during the week. ' o
JAN: Right. | presume you have guided walks? I'd i
countryside, as I'm new to the area = 1d liko 16 get ta know the local
PETER: Yes, we do. The next walk is to Ry '
meeting in the car park at ounsmofé"é' 'sland, a week on Saturday. We'll be
are dry enough for us o walk o the s each at low tide - that's when the sands Qb -
JAN: Sounds good. © Island without getting wet.
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Test 1

Oh, | heard their wool's really sought after.

" Yes. It's very hardwearing and they use it for carpets.

DANA: Right. ;

o :\ 2,;2 ér;:asreﬁsg |2 vtg: :\r;\o:ptkof supplements they add to animals’ feed
; ; chicke itami '

iy ns got extra vitamins and electrolytes in

. Yes, | found that too. And they’
DIANA' : yre not cheap. But my farm m
overpriced for what they are. And he idn'p Y farmer said some are

: ; ive them as a matter ine. i
at times when the chickens seemed to particularly require them of routine, jus Q24

M Yes, mine said the same. He said certain breeds of chickens might need more

supplements than the others, but the cheap and expensive ones are all basically
the same.

DIANA: Mm. s
™ So did your farm have any other livestock, Diana?

DIANA! Yes, dairy cows. | made a really embarrassing mistake when | was working in
the milk shed. Some cows had been treated with antibiotics, so their milk wasn't
suitable for human consumption, and it had to be put in a separate container. But
| got mixed up, and | poured some milk from the wrong cow in with the milk for Q25
humans, so the whole lot had to be thrown away. The farmer wasn’t too happy
with me. .

TIM: | asked my farmer how much he depended on the vet to deal with health
problems. I'd read reports that the livestock’s-health is being affected as farmers
are under pressure to increase production. Well, he didn’t agree with that, but
he said that actually some of the stuff the vets do, like minor operations, he'd be Q26
quite capable of doing himself.

DIANA: Yeah. My farmer said the same. But he reckons vets’ skills are still needed.

DIANA: Now we've got to give a bit of feedback about last term’s modules - just short
comments, apparently. Shall we do that now?
TIM: OK. So medical terminology. . ; = =
DIANA: Well, my heart sank when | stta\wt that, especially right at the beginning of the
i with It.
TIM; ?gﬂ;\?ﬁgq?t'ldd;)z St:;l:gg :fut actually | fggnd it all quite straightforward. 027
What did you think about diet and nutrition?

DAA: - OK, I supposs. d and the fact that there’s such
” t they told us about pet food and the fa ttha there’s suc Q28
M Do you remember what they e : ' o

limited checking into whether orno contaminated? | mean in co

mans — | thought that was terrible.
the checks on food foc sed me was the animal disease one,

) , hat really impres
DIANA: Mrr‘n. | thmlk ;l;t;:‘;d;;?ntesticated animals in different parts of the world, like
when we o

ies of so many countries Q29
and alpaca. The economies 0O ]
Camelzandﬂ:fst:rs:{f sacl:ci)entists don't know much about the diseases that affec
depend on

them. bout ways of controlling and eradicating those
) 'd know a lot
TiM; Yes, | thought they'd

' seatall -
diseases, but thats no icra]z on unit. Things like helping birds that have been

| loved the wildlife ?ﬁ:"s something | hadn't thought about before.

caught in oil spiliS- ht write issertati some nnected wi t. Q30
DIANA: Yeah, | thought L

TIM: Right. So ...
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_ Yeah, and they can also b i
GEMMA: such depth. '@ understood on different levels. The characters have
_ Right -~ which allows directors to experiment and find new ang |
Z‘E"WA: That's really important becauss ... los.
pART 4

Right, everyone, let's make a start. Over the past few sessions, we've been considering the
reésons why some world languages are in decline, and today I'm going to introduce another
factor that affects languages, and the speakers of those languages, and that's technology
and. in particular, digital technology. In order to illustrate its effect, 'm going to focus on the

|celandic language, which is spoken by around 321.000 people, most of whom five in Iceland
_ an island in the North Atlantic Ocean.

The problem for this language is not the number of speakers ~ even though this number

is small. Nor is it about losing words to other languages, such as English. In fact, the_
vocabulary of icelandic is continually increasing because when speakers need a new word
for something, they tend to create one, rather than borrowing from another language. All this
makes Icelandic quite a special language — it's changed very little in the past millennium,

yet it can handie twenty-first-century concepts related to the use of computers and digital
technology. Take, for example, the word for web browser ... this is vafri in Icelandic, which
comes from the verb ‘to wander'. | can't think of a more appropriate term because that's
exactly what you do mentally when you browse the internet. Then there's an Icelandic word
for podcast — which is too hard to pronounce! And so on.

Icelandic, then, is alive and growing, but — and it's a big but — young Icelanders spend a
great deal of time in the digital world and this world is predominantly English. Think about

smartphones. They didn't even exist until comparatively recently, but today young people use

them all the time to read books, watch TV or films, play games, listen to music, and so on.
Obviously, this is a good thing in many respects because it promotes their bilingual skills, but
the extent of the influence of English in the virtual world is staggering and it's all happening
really fast.

For their parents and grandparents, the change is less concerning because they already

have their native-speaker skills in lcelandic. But for young speakers — well, the outcome isa
little troubling. For example, teachers have found that playground conversations in lcelandi¢
secondary schools can be conducted entirely in English, while teachers of much younger
children have reported situations where their classes find it easier to say what is in a picture
using English, rather than Icelandic. The very real and worrying consequence of all this is that
the young generation in Iceland is at risk of losing its mother tongue.

.....................................................................................................
SretesrsserrrrvareasrrRTT ST PTATYRTSTSAREPETYIATSS

Of course, this is happening to other European languages too, but while internet companies
might be willing to offer, say, French options in their systems, it's much ha(der for tpem

(o justify the expense of dong the same for a language that has a population the size of

a French town, such as Nice. mmmmmmwmmmma;mm '
Slgnificantly mmmﬂmwﬁmwaga&mwmummmgwﬂmu
hot interested in tackling this. i &g

So, what is th i rmment doing about this? Waell, large sums of money are being
allocated to aelz:r?;:fangde:ctg:;:o?ogs fund thgat it Is hoped will lead to the development of
Icelandic sourced apps and other social media and digital systems, but clearly this is going to

be an uphj) struggle.

Test 2

Q30

Q31

Q32

Q33

Q34

Q35

Q36

Q37

Q38
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p— A o ot them fo move elsewhere.
{ e g 2 y
BT OK_ ¥ihat about the yﬂedtﬂ?a-” sorts of things that can alter the timetable ~ jike
. events there ar . n lucky with that.
LaSe s viith sportng ve always bee »
- nstance — though so far, we : as well. | know :
ra, for s bout what to do if someone got hurt ‘ Qq
HOLLY Yeah, and | was thinking 3 1o del :
: for such things. : :
SToe You have to be prepared K e teams keep going until
:omc On. What if a match ends in a draw — do you let th
someone wins? . lan for it.
TR That¥ be up to you — and again, you need to pia
HOLLY. Foght |
T ; ' rtunity to develop the
TUTCR: Now, the aim of your work placement is to give you the oppo lt)yt. P
ents r needs. So, let’s talk about those a bi
BRI it 3 e manage e are ood. | can talk on the phone to
MOLLY. Vel I think my communication skills are pretly good.
peopie and book venues and that kind of thing. ¢ ;
TVToR: Good - just remember it isn’t only about what you say. If yvou meet someone Q25
f f nd want to persuade them to be a sponsor, for example ... -
HOLLY? I}l dr f at! Sure . , L.
TUTOR: Good. Let's go on to think about your organisational skills. You're working in a
very people-based industry and that means things won’t always go to plan. .
HOLLY it's bei repared to make changes that matters. . Q26
TUTOR: 's richt. You may have to make an on-the-spot change to a timetable
because of a problem you hadn’t anticipated ...
HOLLY -.. just do it OK.
TUTOR: How’s your time management these days?
HOLLY: 'm working on it — I'm certainly better when | have a deadline, which is why this
work suits me.
TUTOR: Yes, but it's how you respond as that deadline approaches! Q27
HOLLY? I know I've got to look calm even if I'm in a panic. _
TUTOR: Just think to yourself — no one must know I'm under pressure.
HOLLY? Yeah — even though I'm multi-tasking like crazy!
TUTOR: Another skill ghat'events- managers need is creativity. Often your client has what
we call the ‘big picture’idea, but it's up to the events manaqer to hink of all the Q28
fi in making it work. .
HOLLY: h list refully to that idea and then fill in all the
TUTOR: That's nqht And you'll have a team working under you, so another key Si(l" is
leadership. Your team may have lots of ideas too, but ’
ut you've got to make the
umm_ate choices. Do we have refreshments inside or out, for example?
HOLLY: Isn’t it better to be democratic? ' P
1 ice idea, b : o 22
TUTOR tg a nice o 3, but you have th.e ul'tlmate responsibility, So, believe in what you Q29
ihinkbosl. Be preparegvt: >3y ves, thal's a good idea but it won't work here
HOLLY: | see what you mean. What about the networkine o : S
area that a lot of students worry aboy beca(:}r:neng side of things? I know it's an
to offer others. we don't have much experience
TUTOR But even without it — you can still pe ap ; - ‘ :
ni : .
the more people you impress, tha bettern(erestmg Person with useful ideas. And
HOLLY: I guess i { wh Iy f ) real "
TUTOR Exactly — think ahead - rememb - . Q3
p— er what your ambitions are ang keep them in
HOLLY: Definitely.
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Test 3
PART 4

gcientists believe that a majority of the earth's bird population migrate in some fashion or
other. Some travel sgasonally for relativelx short distances, such as birds that move from
their winter habitats in lowlands ?o mountain tops for the summers, Others, like the Arctic
Tern, travel more than 25.009 miles seasonally between the northern and southern poles.
gird migration has been studied over many centuries through a variety of observations.

put until relatively recently, where birds went to in the winter was considered something of
a mystery. The lack of modern science and technology led to many theories that we now
recognize as error-filled and even somewhat amusing. Take hibernation theory for example
_ two thousand years ago, it was commonly believed that when birds left an area, they went

underwater to hibernate In the seas and oceans. Another theory for the reqular appearance Q31
and disappearance of birds was that they spent winter hidden in mud till the weather changed
and food became abundant again. The theory that some birds hibernate persisted until

experiments were done on caged birds in the 1940s which demonstrated that birds have no
hibernation instinct.

One of the earliest naturalists and philosophers from ancient Greece was Aristotle who

was the first writer to discuss the disappearance and reappearance of some bird species at

certain times of year. He developed the theory of transmutation, the seasonal change of one

species into another, by observing redstarts and robins. He observed that in the autumn, Q32
small birds called ‘redstarts’ began to lose their feathers, which convinced Aristotle that they

changed into robins for the winter, and back into redstarts in the summer. These assumptions

are understandable given that e similar in shape, but are a classic Q33
example of an incorrect interpretation based on correct observations.

The most bizarre theory was put forward by an English amateur scientist, Charles Morton,
in the seventeenth century. isi r claiming that bir Q34

a
migrate to the moon and back every year. He came to this conclusion as the only logical
explanation for the total disappearance of some species.

................

One of the key moments in the development of migration theory came in 1822 when a white
stork was shot in Germany. This particular stork made history because of the leng spear in. Q35
its neck which incredibly had not killed it — everyone immediately realised this spear was

definitely not European. It turned out to be a spear from a tribe in Central Africa. This was

a truly defining moment in the history of ornithology because it was the first evidence that Q36
storks spend their winters in sub-Saharan Africa. You can still see the "arrow stork’ in the

Zoological Collection of the University of Rostock in Germany.

People gradually became aware that European birds moved south in autumn and north in
summer but didn’t know much about it until the practice of catching birds and putting rings

on their legs became established. Before this, very little information was available aboutthe Q37
actual destinations of particular species and how they travelled there. People speculated that

larger birds provided a kind of taxi service for smaller birds by carrying them on their backs.

This idea came about because j i ibl  bi ighi Q38

grams could fly over vast oceans. This idea was supported by observations of bird behaviour
such as the harassment of larger birds by smaller birds.
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pART 1
Hello, Easy Life Cleaning g iy
: e
JAC'::A Oh hello. I'm looking forga cle';’:ﬁes. Jacinta SPeaking
cuE domestic cleaning? NG service for my apén
e Sure. ment ~ do you do
s Well, it's just a one-begr |
cUENT' v oom ﬂat DQ _
ponTal Yes roie one-bedroom flat we're prggu e a basic cleaning package?
clean. So we'd do a thorough ¢leg ably looking at about two ho "t
where necessary. Dogg your apartn of all Surfaces in each o t;rs fora
QLENT: No, | don't have any, byt Ment have carpetsy ' 8nd polish them
monna: Of course — M%mm ing.
'(()i::he" and bathroom, +And we'd do 5 thorough clean of the
CUENT :
~N Then we have some adq :
ACINTA itional se ,
JAC for example, we can dlean Soar ov":r::?:rwmch YOU can request if you want — 80
CLIENT Actually, | hardly ever use that, pyt c Yﬁu every week.
JACINTA Sure. WOL_Jld you like that done every week? ?
CLIENT Yes, definitely. And would ironing clothes be: an additi .
JACINTA Yes, of course. N additional service you can do?
CLIENT It wouldn’t be much, just my shirt for work that
week.
JACINTA That's fine. And we could also clean your microwave if you want
CLIENT: No, | wipe that out pretty regularly so there's no need for that
JACINTA: x‘vgn‘::_'sosszfi: ae?(c:tlo’l]al ;ewlces that you might want a bit less often, say every
el ibiece mple, if the inside of your window: need cleaning, we could
CLIENT: Yes, tha.t’d. be good. I'm on the fifteenth floor, so the outside gets done regularty
Dy specialists, but the inside does get a bit grubby.
JACINTA! And we (,:ould arrange for your curtains to get cleaned if necessary.
CLIENT: Nq. they're OK. But would you be able to do something about the balcony? it's
quite small and | don't use it much, but it could do with a wash every month or so.
JACINTA: Yes, we can get the pressure washer onto that.
JACINTA: Now if you're interested, we do offer some other possibilities to do with general
' maintenance. For example, if you have a problem with water and you need a
plumber in a hurry, we can put you in touch with a reliable one who can come out
straightaway. And the same thing if you need an electrician.
CLIENT: Right. That's good to know. I've only just moved here so | don't have any of those
sorts of contacts. i
JACINTA: And | don't know if this is of interest to you, but we alsq offer a special vacuum
cleaning system which can improve the indoor air quality of your home by.
capturing up to 99% of all the dust in the air. So if you're troubled by allergies,
this can make a big difference. ' i in mind. N e
CLIENT: Right. In fact, | don’t have that sort of problem, but I'll bear it in T Reowicars

you tell me a bit about your cleaning staff?v ‘

Q1

Q2
Q3

Q4

Qs

Q6

Q7
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JACNIAL - Of course. So all our cleaners are very cafefu’-“y' see?fj;':t::;:c:\’b :
us, they have 10 undergo a securtty chech wi h;m - ey bave b =1 L+ T
don't have any sort of criminal background. ang., wz{'se;a o 3 cm e
reforences as well. Then if we think they might be suralie ’?_;';f‘—‘i % .
them training for it, That Iasts for two weeks sO #S very ”"’m‘"’i‘vm "€ end )
of it, they have a tes!. If they pass that, we take them on, c“‘;’r Vior Bhery :
very carelfully — we ask all our clients lo complete 3 [EViEN C. SIS DS ¥ rarge. Qg o
afler_every visit and to email it to us. So we can pick up any prodiers. A
straighlaway and deal with them.

CLIENT: OK, E\Jma-ll lhayl all sounds good. And will | atways have the same cieaner?

JACINTA; Yes, we do our best to organise it that way, and we usually manage it

CLIENT: Good. That's fine. Right, so I'd like to go ahead and ...

PART 2

As many of you here today have worked in the hotel industry for some time, 'm sure you
have experienced the problem of high staff tumover in your hotels. Every hotel relies on
having loyal and experienced members of staff who make sure that everything runs smoothly.
If staff are constantly changing, it can make life difficult for everyone. But why do staff leave
frequently in many hotels? Of course, many hotel jobs, such as cleaning, are low-skilled and

are not well-paid. A lot of managers think it's this and the long hours that are the main causes 4
of high staff turnover —~ but what they don't realise is that it's the lack of traininginmanyho'd Q1
jobs which is a-huge factor.

So, what kind of problems does a high turnover of staff cause? Well, having to recruit new Q12
ff all the time can be very time-consuming. and managers may have to cover

while waiting for new staff to arrive. This means they don't have time to think about less
immediate problems such as how to improve their service. Wh

severely affect the colleagues they leave behind. It has a n
who may start to feel that they too should be thinking abou

en staff leave, it can also

egative effect on remaining staff,

t leaving.

So, what can be done to change this situation? Firstly, managers should stop making basic

errors which leave their staff feeling upset and resentful. When organising shifts, for example, {
ke sure you never give certain staff preferential treatment. Al staff should be giv Qn

some choice about when they work, and everyone should have to work some evening and

weekend shifts. If you treat staff fairly, they'll be more likely to step in and help when extra

staff are needed.

spent during their stay. They have now introd ase in the amoun ot -
nt durin ! Ve now introduced a customer Io al S 1 :
really well, yalty scheme which is going

...............................................................................
............

uce staff tur
by giving some examples of hotels where |'ve vain

rin your hotels, and I'll do this
done some train

ing recently.
The Sun Club received feedback which sh

owed th ——
opinions. They weren't made to feel the at staff thought managers didn't value their

re r r 5 2 015
invited to meetings wher i-| ' m".ﬁiimmgaimmmﬁmmdl
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, _ ; i water evaporates, and the syrup begins to fo,
heated until the sap bails. A it does this, thei i and the sap becomes thicker 4 :1

reate i« thi h to be called map|
. : n the sap is thick enoug . Ple syry
denser, and, at just the right moment, whf this process, something called ar sand’ P

i t. Afte
the vlvo;:er removesi it frgm the hza_ | ives the syrup a cloud earanc
and a slightly gritty taste. Once this has been done, the syrup is ready to be packaged so thgy

it can be used for a whole variety of products. It takes 40 lire o produce one litr of

maple syrup so you can get an idea of how much is needed!
So that's the basic process. In places like Quebec where ...
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sample Writing answers
nggézr;?:;za&?\l: Writing answers a

TEST 1, WRITING TASK 1

This is an answer written by a candidate who achieved a Band 6.0 score.

Dear Vanessa,

| am very glad to write this letter for you. | recognised that you are looking for an advice about 2

new sport 1o learn. Well, [ would suggest you a very popular sport in my town, which is basketball.

Al my friends are interested in this activity. Indeed, there is a great club around my house where

they perfectly teach how to play this sport. You can register and start your sessions right away. You
will be introduced to all the informations: rules, movements, tricks and so on. | am sure you will

enjoy it and | believe that playing basketball would suit You well 2s you have the physical potential
for it. '

| personally am 2 huge fan of basketball, but I.have not had the opportunity fo fearn it. So, | think |
might join you 1o the club if you consider my advice to you. That would be 2 wonderful ideal

Ihope my letter will satisfie your needs and [ will be looking foreward o recieving your answer.

Take care,

You friend
Here is the examiner’'s comment:

This response addresses the task and covers all three points. The sport chosen is
basketball and the way to learn would be by joining a local club. The third point is
not presented as clearly. The expression [join you to the club] does not fully indicate
that the plan is to ‘learn this sport together'. To improve this response, the third
point should be more clearly presented.

There is also inconsistency in tone at the end where [satisfie yoyf needs] sounds
too formal for a letter to a friend. Ideas are logically organised with some effective
use of cohesive devices [Well | which | where | but | So].

T lary is adequate with some less common items [physical

p;o-,?e ;3,-2?? ’?; ;?ﬁ:t;; p(ryyrtunity],qut . greatéf range would be ne.aeded.to score more
highly. This response includes sentences with multiple clauses including [but | if]
and a range of tenses. However, there are more than a few errors [for yo'u loyou|
an advice / advice | suggest you / suggest] which detract from the overall score.
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7EST 3, WRITING TASK 1

This is an answer written by a candidate who achieved a Band 6.0 score.
Dear Sic or Madam, |

My name i (ronzalo and 25 you already know | have booked in vie of your paﬁ—ﬁmc COUrses
pusiness Administration. | would like to know if there is 2 possibility to change my course.

| chose this program because | wanted to improve my knowledge on that specific area, as you know
| have been working for 10 years to have my job. However, recently a great friend offered me a |

opportunity 1o work as a graphic designer in his own company. To be honest, | am about to make
the biggest change in my career ever. 4

The main reason why | am getting in contact with you is because | need to change my program
and find a new one in my new area. Is there any necessary arrangements for booking a different

coursr%? Should | pay an exira fee fo be able to change? How exactly works to change to a different
course? Those are my questions and | am need of some guidance.

Best rsgards!

Here is the examiner's comment:

This is a good response which addresses all three bullet points. Details about
the course and the reasons for the cancellation are given. There are also several
questions that ask about booking another course. The correct format for a letter is

used, but there is a change in tone in the closing formula [Bcst regards!] which is
too informal for this context. - :

ldeas are logically organised into three paragraphs, addressing each point in
turn. Cohesive devices are used [However | To be honest] with some effective
referencing [on that specific area | my course | his own company].

The range of vocabulary is adequate with some attempts at less common items
[necessary arrangements | need ... some guidance], but a wider range would

be needed to score more highly. This response includes sentences with multiple
clauses including [if] and a range of tenses and question forms. However, there are
more than a few errors [/s there / Are there | | am need of [ | am in need of] which
lower the overall score.
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o achieved a Band 7.0 score.

¢ written by 8 candidate wh
tions and price level. It is possibl, "

- i the largest in Op

and fashion market in one of i
m s and malls all around.

find a wild range of stores and anufacturers across the citie Howeve,r‘ i

are, the quality offered and what is the budaet people are willing o spend on it? I which situaty,

expensive tailored clothing are better fhan cheapen numerous clothes? |
Some say that prioritising quality is always better, 25 well 28 having exclusivity. Needless 1o 2 thay

having a good wardrobe with high qualily clothing is 2 dream for most WormeA, since our attires
are way more demanding than the simplicity of male shle. In my opinion, i5 2 wonderful feeling
to purchase something of greater price 25 one can be sure about the durability and clear better

appearance of the product.
ability of purchasing

The second option, having the cap
has its downsides. One of them is that quality is not th
g the piles. Another poin

is possible 1o find objective peaces amon
the less the products will last. Every laundry load is a struggle wi
thickness. It is also valid fo point out that they are made in large scal
random people wearing the same shirt. In the. long term people will spend around the same amount

of money replacing their low cost clothes, what refutates the positive side of spending less.
5 can be of advantage in many ways in

This is an answe

The clothing

clothes in big quantities for a lower price,

e main concern, whenever in 2 popular store -
t is durability, the bigger the rol
th pieces loosing color and fabric
e and it is not difficult to see

In conclusion, good quality clothing under higher price basi
comparison to more popular and less expensive products.
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gsT 4, WRITING TASK 2

Thisis @n answer written by a candidate who achieved a Band 6.5 score

gpct our Job 12K the majority of our daytime (or nighttime, that's depend on the job) our
lcagues 20 2 nmpoﬁanf part of our social life. We see them everyday and we usually have to
aferact with them many times. Do those interactions have to stay strictly professionnal or is i
betier including them in our private life? o

iret, that's depend on everyone's personnality. Some people are good 1o keep distance during the
working time's interaction, keep neutral conversations and separate clearly the private life and
Pro{c.ssionna\ \ife. On a other side, some people can't control it and their personnality will push

e to be friendly with people who they get along with or be distant to people with who they feel
inconfortable. /

In fact, it is important to feel good at work. A heawy atmosphere caused by fensions between
coworkers could effect very badly out life even when we come back home.

—

Socialize with the work colleagues in the free time can be a good occasion to know people better,
away from the working stress and pressure. We can discover another part of their personnaliy,

hobbies, or personnal problems and then we can be more able to understand them during hard
time at work.

Of course sometime in an other hand some matters can appear when the line between private and
professionnal life start to be fuzzy. For example, when fwo coworkers become a couple and continue
o work together or when a friendship Detween two coworkers can be gossips’ start point.

But since we are all humans with our own sensitive points, it is important to be to keep a good
atmosphere at work by speaking out all the problems to release all the tensions. Communication
is the key but also sharing a good time with coworkers away from work can be a nice way fo
understand more each other.
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Here is the examiner’'s comment:

This is a good response. Ideas are presenged on both sides an? there is 3 cieny
opinion at the end. The desire to socialise is related to personality, Sume secrin
would rather keep their distance, others are always friencly. The candicate Presersy
the advantages (improved working atmosphere and better understanding) ang B

disadvantages (relationships that get too close).

The response is logically organised. There is a range of linking devvices [Fi'st;
In fact | Of course) with some errors [On a other side / On the other !"»ar.d;_
Cohesive devices within sentences are used effectively for referencing [some
people ... their | them | they | each other]. Paragraphing is not always logicat: tre
third paragraph is very short and could be usefully joined to the fourth paragrach

Vocabulary demonstrates an appropriate writing style, with collocation [strictfy
professionnal | get along with | tensions between coworkers | refease all the
tensions). There are errors in spelling, but they tend to be the same efrors for the
same words [professionnal | professional] twice and [personnality | personality]
three times. There are some errors in word choice [speaking out | talking ebouf],
but they do not impede communication. There are a variety of complex struchures
and many sentences with multiple clauses. .

To improve the response, paragraphing could be more logical and there shoud be
fewer errors in vocabulary and sentence structure.
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